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Book a Month Ahead for Seattle, Portland, Oakland, Phoenix
Booking airline reservations early is an absolute must if you are flying to

Seattle, Portland, Oakland, or Phoenix. In this case, booking
reservations two weeks ahead is way too late. Reservations to
these cities should be made at least a month in advance.

Because the airlines are now using smaller airplanes to fly to
these cities, there are fewer seats available—and they fill up
quickly. If you don’t plan ahead and book way in advance, the
only option is to use an airline not on state contract. This means you are likely to
be placed on an airline that does not assign seats.

Use This Helpful Hint When You’re Waiting for Authorization
Travel planners, if you have a traveler that you know is going to be approved

for travel but you are waiting for the authorizing signatures, call
one of our agents to start processing your airline reservations.
The agent can obtain both the flights you want and your pre-
ferred seating assignments, and can hold the government airfare
until the authorization comes through.

When you receive the official approval and have the autho-
rizing signatures, call and ask the agent who booked your reservations to see if a
lower airfare is available and to finalize your reservations. Our agents can book
flights on a government fare up to 331 days in advance.

Booking ahead is especially important if you are flying to Washington, D.C.

Issue Airline Ticket In Name Appearing on Driver’s License
Travel planners, please remember that in order to pass through airport security

the name on the traveler’s airline ticket must match exactly the
name on the driver’s license. It is vital that you check with your
traveler to find out what name is on the driver’s license before
you book an airline reservation. Don’t guess!

With increased security at airports, even the smallest devia-
tion between the name on the ticket and the name on the
driver’s license can render the airline ticket invalid. For example, if you book a
reservation for Rick Anderson but the driver’s license is issued in the name Rich-
ard Anderson, the traveler probably will not be allowed to fly on that ticket.

Another example of an invalid reservation is a ticket booked under the first
name Charlie when the name on the traveler’s driver’s license is Xiaodong. A
third situation that would not pass security is a reservation booked under a
woman’s married name while her driver’s license still shows her maiden name.

If the airline refuses to change the name on a ticket because the name does not
match the driver’s license, there is nothing the State Travel Office or our emer-
gency line can do. We will have to book another reservation in the correct
name and the agency will have to pay for a second ticket.
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Salmon Air Starts Service to Moab and Vernal
Salmon Air has started flights from Salt Lake City to Moab and Vernal. The

Idaho-based airline uses eight-passenger Piper Chieftains to
fly twice daily to each city on weekdays and once per day on
weekends.

The Vernal flights depart Salt Lake City at 9:15 a.m. and
4:45 p.m., Monday through Friday. Flights to Moab depart
Salt Lake at 9:30 a.m. and 5:00 p.m., Monday through Friday.

On Saturday, a single flight leaves Salt Lake City for Vernal at 11:00 a.m., and
the Moab flight departs Salt Lake at 4:00 p.m. Sunday’s flights depart Salt Lake
at 10:45 a.m. for Moab and 3:45 p.m. for Vernal.

Salmon air flights operate from the S gates in Terminal One of the Salt Lake
City International Airport.

U.S. Airlines Are Setting Records for Flight Delays
U.S. airlines are on pace to set a record for lateness, with government figures

showing that the nation’s travel rebound in the first half of
2004 was accompanied by a sharp increase in flight delays.

Big U.S. airports were busier than ever, with 3.5 million
arrivals and departures for the first six months of the year.
But late departures and late arrivals nationally were both up
about a third over the same period last year.

Chicago’s O’Hare Airport is the world’s busiest for arrivals and departures,
but is also the worst for delays among 31 big U.S. airports. O’Hare had an on-
time arrival rate of 63.8% in the first six months of the year.

Tami Nelson Is the New Travel Coordinator
We would like to welcome Tami Nelson to the State Travel Office as a full-

fledged State of Utah employee. Beginning August 16, she
will replace Nicole Naylor as State Travel Coordinator, deal-
ing with group accommodations.

You will be able to contact Tami by phone at 801-538-3109
or by e-mail at taminelson@utah.gov.

Tami has worked as an agent in the State Travel Office
since the day it opened in 1992. She started her career with the Marriott Hotel
Corporation and has worked in the travel industry for 16 years. Tami and her hus-
band have two sons, Chase, 5, and Tyler, 4.

Salt Lake City Airport Customer Service Recognized in Survey
In a recent survey conducted by J. D. Powers and Associ-

ates, the Salt Lake City International Airport was ranked third
for overall customer service among the 25 medium-sized air-
ports in the United States that handle 10 to 25 million passen-
gers annually.

Passengers were asked questions related to the check-in
process, security screening checkpoints, food and retail options, and terminal fa-
cilities. The Salt Lake airport ranked fifth among the international airports rated
in the survey.  
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Pay Through the Nose Versus Pay Through the Hose

Return rental cars with a full tank of gas, or expect to pay through the nose,
warns an article in the June/July issue of Christopherson

Travel’s traveletter. According to the article, rental car compa-
nies’ gas prices vary from city to city and are often more expen-
sive than those at local gas stations.

At 12 airports in 10 cities on June 6 of this year, car compa-
nies quoted the following per-gallon prices for renters who re-
turn a car less than full. The chart below compares those prices with the average
price at local gas stations on the same day.

Chicago Chicago
Boston Midway O’Hare Dallas Denver Detroit

Avis $5.12 $5.27 $5.29 $5.18 $5.59 $5.30

Budget $4.99 $5.22 $5.22 $4.99 $4.99 $5.12

Enterprise $2.75 $3.49 $3.33 $2.40 $2.50 $2.33

Hertz $5.69 $5.54 $5.54 $5.44 $5.74 $5.46

National $5.99 $4.70 $4.70 $5.00 $4.99 $5.99

Avg. Gas
Station

$2.09 $2.17 $2.17 $1.92 $1.98 $2.08

 NY  NY   DC
LA Miami JFK LGA SFO Dulles

Avis $5.83 $5.46 $5.12 $5.15 $5.83 $5.00

Budget $5.95 $5.42 $5.49 $5.01 $5.83 $5.29

Enterprise $3.25 $2.50 $3.05 $3.05 $3.60 $2.50

Hertz $5.99 $5.71 $5.42 $5.42 $5.99 $5.68

National $4.65 $5.44 $5.25 $5.49 $5.30 $4.99

Avg. Gas
Station

$2.37 $2.08 $2.27 $2.27 $2.44 $2.05
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